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• The social dimension of business has long been in existence, but the 

debates on corporate social responsibility (CSR) began in the 1950s.  

 

• According to Votaw, CSR ‘is a brilliant term, it means something, but always 

the same thing to every body’.   

 

• Over six decades after the debates started, CSR has moved from just being 

constrained to philanthropy to sustainability and corporate citizenship. 

 

• Today’s picture is a far more complex one, increasingly shaped by 

stakeholders.  
 

• Companies have employed a variation/or mix of approaches without a clear 

distinction between philanthropy and citizenship. 
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• Our approach to corporate responsibility is citizenship. Citizenship means 

putting into consideration the needs of stakeholders in making decisions. 

  

• Corporate Citizenship involves developing and sustaining mutually beneficial, 

trusting and meaningful relationships between an organisation and its 

stakeholders (employers, customers, communities, regulators and 

shareholders) 

 

• It includes our commitment to conducting business transparently and with 

integrity by managing our business processes towards ensuring inclusive and 

positive impacts on society.  
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Some of the biggest developments or global trends in CSR include: 

       

• Collaboration 

 

• Employee Engagement 

 

• Sustainability 

 

• Social Media Optimisation 

 

• Board Level Involvement 

 

• Stakeholder Engagement 

 

• Human Rights 

 

• Environmental Issues 
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Through the lens of the CSR trends highlighted we will look at the journey of 

driving CSR trends in FirstBank. 

 

Stakeholder Engagement & Partnerships:  

• A stakeholder is anyone who affects or is affected by 

    the activities of an organisation.  

 

• Increasingly, stakeholders are becoming more relevant to businesses due to 

their influencing abilities and roles in shaping the decisions of companies.   

 

• An important key to having a successful CSR strategy and programmes is to 

engage and partner with reputable and competent organisations.   
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Stakeholder Engagement & Partnerships cont’d 

 

• FirstBank CSR programmes are based on stakeholder 

  engagement outcomes.  

 

• Partnering with different organisations is based on a set of criteria which 

includes reputation, competence, and alignment with FirstBank CR vision 

and strategy.   

• FirstBank’s partners include Junior Achievement Nigeria; UNICEF; Bill & 

Melinda Gates Foundation; LEAP Africa; Pan-Atlantic University; United 

Nations Global Compact (UNGC); Nigeria Leadership Initiative (NLI)  
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    Employee Engagement:  

• Employee engagement continues to be a major focus for most organisations.  

• According to Gallup 2012, 86% of engaged employees say they very often 

feel happy at work, compared to 11% of the non-engaged.  

• FirstBank has an Employee Volunteering platform through which Employee 

Volunteerism engagement is harnessed.  

• It enables the Bank to effectively translate to employees and stakeholders 

that “giving back”, through varied corporate responsibility initiatives, is an 

integral element of the FirstBank corporate culture.   

•  FirstBank recorded about 6,000 volunteering hours in 2013.   
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• Sustainability: This remains a top burner issue globally and companies have 

increasingly acknowledged the significance of this concept.    

• Sustainability has been defined as ‘The development that meets the needs of 

the present generation without compromising the ability of future generations 

to meet their own needs’ -Brundtland Report    

• To help drive responsible practices, FirstBank has  a sustainability team which 

consists of business units across the Group.  

• The team recently concluded the exercise of developing a sustainability 

strategy; an implementation road-map and performance management system 

for 2014 – 2016. This is based on engagement with our customers, 

employees, investors, regulators, communities and industry partners and 

NGOs. 

• The sustainability strategy is designed to deliver value in a structured way 

along four key areas: driving sustainable finance, empowering people; 

supporting our communities; and contributing to environmental sustainability.  
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• Sustainability/CSR Reporting: The reporting process showcases a 

company’s CSR/sustainability efforts/journey to the relevant stakeholders.  

• It largely demonstrates companies’ commitment to transparency and their 

willingness to partner with their stakeholders.  

• It started over a decade ago and has increasingly gained popularity.  

• Two key reasons have been responsible for this: increasing government 

regulations and self-regulation by companies committed to corporate 

responsibility.  

• FirstBank has been consistently been reporting its efforts in the Annual Report, 

but in 2013, it will showcase its journey in both the Annual and Citizenship 

Reports.  
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• Board level Involvement: Lately, the informed investor evaluates risk, return 

potential and financial performance while incorporating environmental, social 

and governance concerns into his/her analysis.  

• In Nigeria, with the Nigeria Sustainable Banking Principles (NSBP) becoming 

a compulsion for the financial industry, signatories are expected to set the tone 

of sustainability at the board level. (FirstBank is a foundation partner of NSBP) 

• FirstBank has demonstrated this through its CSR Board oversight and 

trainings conducted for BOD members.     
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• Increased Regulation: Government regulation  

 as against business self-regulation seems to be 

  gaining more relevance. 

 

• Implications: Businesses reluctant to be truly responsible are compelled to do 

so; and businesses are exploring innovative ways to get more value from their 

CSR initiatives.  

• Mandatory sustainability reporting has been introduced in India and China, and 

through stock exchange requirements in Brazil, South Africa and the United 

States.  

• In Nigeria, the development of the Nigeria Sustainable Banking Principles 

(NSBP) is driven by Central Bank of Nigeria (CBN).   

  

•  FirstBank has put in place structures to comply with the nine NSBP principles.  
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The Nigeria Sustainable Banking Principles (NSBP): 

 

Principle 1: Our Business Activities: Environmental and Social Risk Management 

 

Principle 2: Our Business Operations: Environmental and Social Footprint 

 

Principle 3: Human Rights 

 

Principle 4: Women’s Economic Empowerment 

 

Principle 5: Financial Inclusion 

 

Principle 6: E&S Governance 

 

Principle 7: Capacity Building 

 

Principle 8: Collaborative Partnerships 

 

Principle 9: Reporting 
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• Driving sustainable finance – our customers remain a vital part of our 

business. We constantly seek ways of providing products and services to 

meet their needs while ensuring that we manage our environmental and 

social impacts in the process. Thus, contributing to the overall sustainable 
growth and development.  

  

 Empowering people – we are committed to growing our people; providing 

opportunities and a supportive environment and culture for personal 

development.  

  

 Supporting our communities – we invest our time and resources as part 

of our responsibilities to enrich the communities in which we work and live.   

  

 Contributing to environmental sustainability – we are committed to 

avoiding or minimising environmental impact beyond our responsible 

lending efforts.   
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FirstBank Community Support Programmes 

 

Under Community Support, FirstBank has four different platforms: 

 

 Education 

  

 

 Health and Welfare 

 

  

 Economic Empowerment 

 

 Environment 
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This is aimed at promoting and 

supporting development of schools,  

hospitals and environmental  

infrastructure projects, to improve  

the quality of life. This includes the  

Entrepreneurship Centre, University of  

Abuja; Lecture Theatre, FUT Minna; 

Auditorium Univ. of Ibadan; Auditorium 

Obafemi Awolowo University, Ile-Ife;  

Faculty of Arts Building  

University of Port Harcourt;  

Red Cross Clinic Ibadan. 

 

 



FirstBank Community Support Programmes  
 
Infrastructure  Development Programme  
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Sports Pavilion Queens College, Lagos 

Squash Court, Kings College, Lagos 



FirstBank Community Support  Programmes  
 
Future First programme:  
driving financial literacy and career counselling for the young ones  
Driving financial literacy and career counselling for youth by engaging them to change 
their perception and encourage them to actively engage in banking relationships; 
helping become better equipped with the tools and knowledge for long-term financial 
independence. 
Future First is being implemented through a structured Employee Volunteering Scheme 
where FirstBank staff offer their time and knowledge in enlightening high school 
students on Financial Literacy and Career Counselling.  
Over 1000 students have benefitted already and our target in 2014 is to enrich the 
lives of 10,000 students.   
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http://www.webtv-ng.com/channel/950/First-Bank-Future-First-Launch-


FirstBank Community Support Programmes 
Educational Endowment Programme: empowering the youth through education 
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This programme was instituted by FirstBank as far back as 1994. It is dedicated to 

enhancing academic excellence geared towards the long-term development of 

Nigeria.  

Currently, FirstBank has Professorial Chairs in 10 Nigerian Universities, with the 

total endowments worth over N440 million Naira. 

Some of the universities and endowed academic fields are: University of Lagos – 

Business Ethics; Nnamdi Azikiwe University, Awka – Banking & Finance; 

University of Agriculture, Makurdi – Agronomy; Federal University of Technology, 

Akure – Computer Science; University of Sokoto – Veterinary Medicine.  



FirstBank Community Support  Programmes  
Employee giving and volunteering scheme: making the difference 
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This scheme provides a platform through which FirstBank is currently harnessing its 

Employee Volunteerism engagement strategy to effectively translate to employees and 

stakeholders that “giving back”, through the varied CSR initiatives, is an integral element 

of the FirstBank corporate culture. It complements business goals and values by building 

the morale of our workforce.It is executed in fun ways to connect Bank and community. 

 

 



FirstBank Community Support Programmes  
Youth Leadership Programme 
Partnership with NLI since 2008 on the NLI Fellows and Future Leaders programmes. 
Partnership with LEAP Africa Youth Development Programme with FirstBank staff trained as 
trainers on Life, Leadership and Facilitation Skills to cascade to at least 30 young people aged 
14-35 years within their networks, empowering over 1000 young people to pass the batons. 
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Our Commitment  

 

CSR engagements would usually be influenced by the peculiar existential realities 

of concerned organisations in terms of the business, the economy and the 

community/environment. 

  

At FirstBank,  as we celebrate our 120th anniversary of providing the best financial 

services possible to generations of customers, we remain committed to harnessing 

our resources for the sustainable advancement of the customer, the community 

and the nation, irrespective of seasons and trends. 

  



Our Mission and Vision 
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Sir John Major 

Former Prime 

Minister of the UK 

Former FirstBank 

branch manager, 

Jos 

Sanusi Lamido 

Sanusi 

Former CBN 

Governor 

Former Group 

Managing Director, 

First Bank 

Joseph Sanusi 

Former CBN 

Governor 

Former 

Managing 

Director, First 

Bank 

Notable alumni… 
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 Extensive network of 750+ branches and cash centers, 2000+ ATMs 

 Int’l locations in London/Paris/Johannesburg/Abu 

Dhabi/Beijing/DRC/Ghana/Sierra Leone/Guinea/The Gambia 

 Subsidiaries businesses include insurance, investment banking, asset 

management, microfinance 

 Large customer base, with over  9 million customer accounts 

 Leading multinationals and largest local corporates amongst clients 

 Best retail bank in Nigeria 2012 and 2013; #1 public sector bank 

 Unparalleled reputation for leadership, strength and stability 

 Consistently ranked as #1 most trusted bank in independent 

consumer surveys 

 No.1 Brand in Nigeria for Banking and Finance and within the top 

500 global banking brands – 2011, 2012, 2013 

First Bank at a glance 

 # 1 bank in Nigeria by total assets (~$20bn) 

 # 1 bank in Nigeria by total loans and advances (~$10bn) 

 # 1 bank in Nigeria by total deposits (~$15bn) 

 Leader in corporate governance 

 Underpinned by strong institutional processes, systems & controls 

 History of seamless leadership successions  

Financial 1 

Network 2 

Relationships 3 

Reputation 4 

Corporate 

Governance 
5 

* Group figures (FBN Holdings) 

FirstBank Is The Largest And Most Enduring Financial Services 
Institution In Sub-Saharan Africa (Ex-south Africa) 
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 No.1 Banking Brand in Nigeria and within the top 

500 global banking brands, The Banker and  Brand 

Finance for three consecutive years (2011, 2012 

and 2013) 

 Best Bank in Nigeria (2005 – 2013); Best Trade 

Finance Bank in Nigeria and Best Foreign 

Exchange Bank in Nigeria (2005 – 2011) all by the 

Global Finance Awards 

 Best Banking Group in Nigeria by World Finance 

Banking Awards 2011 

 The Bank of the Year in Nigeria by the Banker 

Awards 2012. 

 Best Bank in Nigeria by the Euromoney Awards for 

Excellence 2013 

 Most Innovative Bank of the Year  (2011) and Best 

Bank in West Africa (2013) by African Banker 

Awards 

 Best Bank in Nigeria for four years (2009,2010, 

2012, 2013) by EMEA Finance Awards 

 

  

 

 

 

Others 

Best Retail Bank in Nigeria –  

Asian Banker International 

Excellence in Retail Financial 

Services  Awards (2012,2013) 

Best Indigenous organisation to work 

for in Nigeria and Best Bank to work 

for in Nigeria –  

The Great Place to Work Awards 

(2013) 

Recent Awards And Accolades 

We Pledge To Continually Delight Our Customers 



   Thank you  
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